
Prepare the syringe. 
Remove the needle cap - do not 
touch the tip of the needle. 
Clean the top of the medicine vial 
with an alcohol wipe. Insert the 
needle into the vial of medicine.
Slowly pull the plunger back to 
fill the syringe with the amount 
of medicine you need. Do not fill 
with more than 3 ml of medicine.
Remove the needle from the vial 
and hold the filled syringe with 
the needle pointing upwards.
Tap any small air bubbles away 
from the side of the syringe and 
carefully push the plunger to 
clear any air bubbles from the 
top of the syringe.
Replace the needle cap.

You must read the full user manual before using your 
i-jet® infusion pump - it gives you the full information 
about the topics in this document.
This Key Information document gives you some 
important information to help you use your i-jet® 
infusion pump. 
For any more information talk to your doctor, nurse or 
home care provider.

Your i-jet® infusion pump

Basic functions

The syringe and infusion set

About the initial display screen
•	� Press          to turn the initial display screen on.
•	� Check to see if the pump is locked      or unlocked      .
•	� To save battery life, the screen will go blank after a short 

time, however the pump will still be running. 

About the basic menu
From the initial display screen press         to open the menu.

How to change the infusion rate How to fill the syringe

Remaining  
battery life

Up

Down 

OK or Select 

Lock or Unlock

Back

Lock  
mode

Current status  
('R' shows the  

pump is running)

Time left until the 
syringe is empty

Syringe 
cavity - 
this holds 
the syringe

Syringe cavity 
window

See 'Basic functions' 
for how to get started.

Battery  
compartment OLED screen

NEW

Current  
time

Infusion rate  
(ml per hour)

Amount of 
medicine left in 
the syringe (the 
green circle 
counts down)

Control buttons

From the initial display screen press  
to open the menu.

Go to the Rate menu and press         to open.

Press ▲ or ▼ to choose the infusion rate 
set by your doctor or nurse - this can be 
between 0.001 and 0.125 ml per hour.

Press         to save – the pump will 
deliver your medicine at the rate you set. 
The infusion rate is shown in the green 
circle on the initial display screen.
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Rate menu 
Change the  
infusion rate  
of your medicine.

Stop menu 
Stop or restart  
the delivery of  
your medicine.

Prime menu
Prime the  
infusion set.

History menu
Review delivered 
medicine and 
error history.

Settings menu 
Change the i-jet®  

infusion pump settings.

Syringe menu
Change the 
syringe.
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When to check the infusion rate
•	� Each time you operate the pump, check the infusion rate 

matches the level set by your doctor or nurse.
•	� You should also check the infusion rate before you attach 

the pump to your body if you have not used it recently.

See page 15 in the 
user manual for how 
to connect the syringe 
to the infusion set.

How to lock and unlock the pump
•	� To lock or unlock the pump make sure the  

initial display screen is shown, then press and  
hold       and      at the same time for 5 seconds.

•	� If left unlocked, the pump will lock automatically.

UNLOCK

Read the user manual for full instructions on using your i-jet® infusion pump.

Key Information
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•	 Disconnect the infusion tubing from the cannula in your 
body before you change the syringe and prime the pump, 
and before you run a self test (see page 25 in the user 
manual for information on the self test).

•	 �Do not remove the battery when the pump is in use, 
unless you are changing the battery. In an emergency  
the battery can be removed to turn off the pump.

Who to talk to
If you need help using your i-jet® infusion pump, or you 
have any problems with the pump, talk to your doctor, 
nurse or home care provider. 
Use this space to record their contact details:

Name:

Phone number:

If you get a warning message your i-jet® infusion pump will 
beep or vibrate until you press         .

Warning messages on your i-jet® infusion pump
If there is a problem with your i-jet® infusion pump a warning  
screen will be shown. The warnings are shown here, the full 
information is given on pages 26 and 27 in the user manual.

Remove the infusion set from your body 
straight away and change to your second 
pump – do not stop the delivery of your 
medicine.
Contact your doctor, nurse or home care 
provider straight away. 

Press         to confirm the message.
Remove the infusion tubing from  
your body and change the syringe. 
•	� See 'The syringe and infusion set'  

section of this document.

�Press         to confirm the message.
Change the battery straight away.
•	� See page 11 in the user manual for  

more information.

�Press         to confirm the message.
Use the Stop menu to restart the 
delivery of your medicine.
•	� See page 18 in the user manual  

for more information.

Disconnect the infusion tubing from 
your body straight away and check the 
following:
�•	� Check for any blocks in the tubing 

- if you notice a block try to fix it by 
pinching or applying pressure to the 
tube. If this does not work, change the 
infusion tubing.

•	� Check there is still medicine in the 
syringe (look through the syringe 
cavity window). If it is empty, change 
the syringe (see 'The syringe 
and infusion set' section of this 
document).

Press         to confirm the message.
•	� See page 20 in the user manual for  

more information.

How to change the syringe and prime the pump

There has been an error with the system

There is no medicine left in the syringe

The battery is low (less than 10% left)

You have used the Stop menu to temporarily 
stop the delivery of your medicine. This 
screen will be shown every 10 minutes until 
you restart delivery

The pump is not delivering your medicine 
because there is a block (occlusion)

There are 3 hours of medicine left in the syringe

The syringe and infusion set Troubleshooting
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System Error

Other important information

From the initial display screen press  
to open the menu. 
Go to the Syringe menu and press         
to open.

When you see the 'Change?' screen 
press         .

Wait for the plunger to be pulled back into 
the pump. This can take 5 to 80 seconds 
depending on how much medicine was 
left in the old syringe.

	� When the plunger is fully back you will see 
the 'Prime?' screen. Then:

	 •	� Carefully insert the new syringe into  
the syringe cavity.

	 •	� Tightly replace the syringe cavity cap.
	 •	� When the syringe is loaded and the 

infusion set is ready to be primed (filled), 
press        .

	� The plunger is automatically pushed into 
the syringe - this can take 5 to 20 seconds.

	 •	� The medicine will move into the tubing. 
	 •	� Do not stop the prime until the infusion 

tubing is fully filled with medicine.
	 •	� When you see a drop of medicine at the 

end of the infusion tubing press       to 
stop the flow of medicine.

	� When you see the 'Prime?' screen again the 
infusion tubing should be filled with medicine. 
If it is not, press         again to re-start the 
prime (see Step 9). When filled press        to 
return to the initial display screen.
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Remove the infusion tubing from your body.

Unscrew the syringe cavity cap.

Remove the used syringe and discard both 
the syringe and used infusion tubing.

Thread the new infusion line through the 
cavity cap and attach to the new syringe.

Read the user manual for full instructions on using your i-jet® infusion pump.

To manually prime the pump, see page 17 in the user manual.

Please note the distributor of the i-jet® infusion pump in 'COUNTRY NAME' is 'LOCAL DISTRIBUTOR NAME'. EU/REM/JAN15/431 Date of preparation: December 2014.

[Insert the logo 
of your local 
distributor here]

[Insert your 
local logo here]
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PAH Briefing document  
The briefing document supports the contractual relationship between United Therapeutics Europe Limited (UTEL) and the Commercial 
Partner (CP).  It identifies the item it supports and describes the action expected of the CP.  Any complaints arising from the use of the item 
should be copied to UTEL but are the responsibility of the CP using the item. 

Zinc code for this briefing document:   EU/REM/JAN15/431 
Zinc code for the item supported by this briefing  EU/REM/JAN15/431 
Item title: ‘ijet Key Information’ leaflet – local version 
Language: English           Country of use: Europe 
 
Item content description:   
Leaflet containing the key information for the use of the i-jet pump. The content includes the 
following points: 

1. Page 1: 
•  Your i-jet® infusion pump: picture of the pump to show the different parts and 

buttons that are part of the device 
• Basic functions: 

o About the initial display 
o How to lock and unlock the pump 
o About the basic menu 

• The syringe and infusion set: 
o How to change the infusion set 
o How to fill the syringe 

2. Page 2: 
• The syringe and infusion set: 

o How to change the syringe and prime the pump 
• Troubleshooting: 

o Warning messages on your ijet® infusion pump 
• Other important information 

Item category 
 Remodulin sales aid  Prostacyclin sales aid  PAH disease area item 

 Clinical paper   Service support item*  Symposium invitation 

 Flyer for online resource  Medical Information**  Other (please specify) 

*Service support items are provided as a service to the HCP but are not used as part of the Remodulin sales discussion.  These include 
patient education materials such as patient brochures and patient DVDs.   

**Medical Information items are used only by Medical Affairs personnel 

___________________________________________________________________________ 

Mode of administration 
 SC only    SC and IV    IV only 

 Inhaled    No drug mentioned (disease awareness item) 

Item format 
 Printed    Digital    Other (please specify) 
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        ___________________________ 

Intended audience: 
 PAH Physicians   PAH nurses   Other (please specify)  

        Patients using the ijet® pump 

Homecare companies 

The item can be used by commercial representatives in discussions with PAH healthcare 
practitioners:     Yes     No 

 

A copy of the item can be provided to the PAH healthcare practitioner by the commercial 
representative:     Yes     No 

This item may only be discussed or provided at the request of a healthcare practitioner: 
      Yes     No 

 
 
Instructionsǂ for use:  

1. Instruction 1: This item is intended as a core information leaflet for HCPs and 
homecare companies personnel who are involved in management of PAH patients 
receiving their therapy through ijet pump. HCPs or home care company employees 
who are involved in management of PAH patients using the ijet pump can hand this 
item to the patient.  

2. Instruction 2: Please, insert the logo of the local distributor of the i-jet® in your 
country and your logo in the place holders dedicated to this in page 2 (as indicated in 
the material) 

3. Instruction 3: Please, insert the country name and local distributor name within the 
disclaimer included at the bottom of page 2 (as indicated in the material) 
 

Restrictions on use: 
This item must be used according to local country code of practice, SOPs and regulations.  
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